. Jared Hammarth

IT Support Specialist

Econsortium MSP
Junior Systems Engineer/Consultant
June 2021 — Present

Skill Sets

- Handled daily operations as well as IT Projects for 300+ users across 6 clients/environments.

- Daily and routine operations included providing help-desk support to end users, hardware
deployments and administrative tasks such user onboarding/offboarding.

- Azure Administration

- Microsoft Exchange Online

. Virtualization — VMware - MFA enrollments, deploying configurations and applications with Group Policy and Microsoft Intune,
VMWare management and maintenance, and Windows Server OS

- Power Applications Patching.

- Windows Server
. . - Implemented Windows Terminal Services to deploy the application OpenWells to field technicians in
- Office 365 Suite . . .
order to consolidate and save money on licensing.
- DUO Authentication
. . . - Cri mized inventor lication to track a client’s IT ing Microsoft Power Aj

. Windows Active Directory Created a customized inventory application to track a client’s IT assets using Microsoft Power Apps
- ZScaler - Deployed DUO and Microsoft Authenticator at various client environments to secure email, VPN, and
administrative access to RDP into servers.

- ESXi host hardware refresh — Configured new storage and hosts on ESXi 7.03 then migrated virtual
machines from older ESXi 6.5 hosts and storage with minimal
downtime.

- Leveraged Powershell to update all AD User accounts to use correct and up to date Address,
Organization, and Department attributes to complete a mini organization project in an afternoon that
was scoped to take a few weeks.

r . - Performed Infrastructure discovery at new clients: verified credentials provided by previous IT as well
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as tracking down unreported assets and ensuring access to those was provided during transition. This
would usually end in several mini projects to clean up user access, implement azure conditional access
- SC-900 policies to secure cloud data, and general IT Hygiene tasks.

- Was responsible for remediating servers that did not align with compliance standards of an in-house
security audit.

- Implemented zScaler to allow employees to work remotely using zero trust authentication.

- Worked with engineers and vendors to upgrade heat sensors on a pipeline for use with existing
ProView application.

- Assisted with deployment and administration of Cisco Meraki Firewalls and Wireless Access Points.
Have also deployed and provided administration on Sonicwall Firewalls.

- Implemented Coro Cyber Security Cloud and Endpoint management.

- Installed new DC Servers and Storage solutions at customer site. This included configuring raids for
local storage as well as DUO rdp, barracuda backup agent, and sentinel. Prepped Dell EMC PowerVault
storage appliance for vmdk transfer using VMotion Storage.

Education Contact Information
Kempner High School 2000-2004 Jared Hammarth

14777 Voss Rd Fulshear, TX

Sugar Land, TX 77498 JHHAMMARTH@GMAIL.COM
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